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WELCOME

These programs are reviewed annually to
ensure they are in-line with the current trends
and remain in compliance with government
regulations such as the Health Care Reform
legislation. Each plan year, you’ll see a
continued dedication to offering a wide array
of benefit choices so you can make the best 
decisions to suit your needs and those of your
family. Please read this guide carefully so 
that you may make informed enrollment 
decisions.

This guide is designed to highlight your 
benefit options. It is not a complete 
Summary Plan Description. For more details 
including covered expenses, exclusions, and 
limitations, please refer to individual 
Summary Plan Descriptions or request 
information directly from the insurance 
carrier. If any discrepancy exists between this 
guide and the official documents, the 
Summary Plan Description will prevail.

Our goal is to provide you and
your family with the most
effective, cost-efficient and
comprehensive benefits 
package.
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NEW HIRE ENROLLMENT

NEW HIRE ENROLLMENT FOR THE 2024 - 2025 PLAN YEAR
As a new employee at Longbridge Financial, you have a 30-day window of
opportunity to make your benefit elections (or waive coverage, if you so choose).
This 30-day window is the time period to make sure you have enrolled in the health
benefits that meet your family’s healthcare needs to fit your overall financial and
wellbeing plan. Once you have made an election in the enrollment system (ADP
Workforce Now), you are locked into those elections for the remainder of the plan
year (plan year runs from September 1st 2024 – August 31st 2025). Only if you
have a qualifying event, does that allow you to make changes to your benefit
elections mid plan year. Please see page 5 for qualifying event examples.

Your Top Tasks for New Hire Enrollment

Log onto the ADP Workforce Now (WFN) benefit administration
system to review and make elections. You will have 30 days from
your date of hire to make your elections in the system. After this time
period expires, you will not be able to make any changes to your
elections throughout the year, unless you experience a life qualifying
event.

Benefits Website: check out the Longbridge Benefits Website at:
https://longbridgefinancial.mybenefitsinfo.com/

On-demand webinars available covering all benefit topics:
• All Ancillary Benefits (covering dental, vision, life & disability

insurance, as well as all other voluntary benefits)
• CIGNA Medical Benefits (covering CIGNA medical insurance)
• Kaiser Medical Benefits (covering Kaiser medical insurance for

CA and HI residents).
• FSA vs. HSA (covering the rules and key differences between

each of these spending accounts)
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EMPLOYEES
If you are…
A regular, full- time employee or commissioned employee scheduled to work at least 30 hours per 
week, you are eligible for all benefits outlined in this guide.  

WHO IS ELIGIBLE?

INITIAL ELIGIBILITY PERIOD
As a new hire, you have 30 days from your date of hire to make your benefit election in the ADP WFN
system. If you choose to enroll in medical, dental, or vision, those benefits will go into effect after 30 days.
Any other benefits (i.e. Basic Life, Voluntary Life, Short-Term or Long-Term disability, or Supplemental
Health Benefits), will go into effect the first of the month following date of hire. For commissioned
employees at Longbridge Financial, if you choose to elect Voluntary Life and/or Short-Term and Long-
Term Disability coverage, those benefits will go into effect after 6 months of employment.

DEPENDENTS
You may enroll your dependents in certain plans. For benefit purposes, your eligible dependents are
defined as:
• Your spouse (unless legally separated) or domestic partner
• Your children, including:

• Your naturally born children;
• Your legally adopted child. An adopted child is considered a dependent from the moment the

child is placed in the custody of the adoptive parents.
• A stepchild, foster child, or any child of whom you have legal custody, who resides in your

household in a regular parent-child relationship and is principally dependent on you for his/her
support and maintenance and is named as an exemption on your most recent federal income
tax return (proof may be required).

• Any child whom you are required to provide health care coverage for under a Qualified Medical
Child Support Order.

Eligible children (as defined above) are covered for medical, dental, and vision purposes until the end of
the month following their 26th birthday.

QUALIFIED LIFE EVENT:
After open enrollment, you may change your benefits only if you experience a qualifying life event, 
such as the below examples:

• Marriage, divorce or legal separation
• Birth or adoption of a child
• Change in child’s dependent status
• Death of a spouse, child or other qualified dependent
• Change in employment status or a change in coverage under another employer-sponsored plan

Requests for a qualifying event must be received within 30 days of the event date. The change will be 
added to your coverage as of the date of the event. If you submit a qualifying event more than 30 days 
after the event, the change is subject to carrier approval.

QUALIFIED LIFE EVENT:
After open enrollment, you may change your benefits only if you experience a qualifying life event, 
such as the below examples:

• Marriage, divorce or legal separation
• Birth or adoption of a child
• Change in child’s dependent status
• Death of a spouse, child or other qualified dependent
• Change in employment status or a change in coverage under another employer-sponsored plan

Requests for a qualifying event must be received within 30 days of the event date. The change will be 
added to your coverage as of the date of the event. If you submit a qualifying event more than 30 days 
after the event, the change is subject to carrier approval.

5



MEDICAL PLANS – ALL EMPLOYEES
(EXCEPT CA & HI)

Cigna $5,000 
HDHP (HSA)

Cigna $2,500
HDHP (HSA)

Cigna Hybrid 
PlanCoverage

Accumulation for Deductibles & Out of Pocket Maximums
are based on plan year (9/1 – 8/31)

In-Network Coverage
$5,000 / $10,000

(embedded)
$1,000 / $3,000 

(embedded)
Deductible 
(single / family)

0%20%0%Coinsurance

$6,000 / $12,000
(embedded)

$2,500 / $5,000
(embedded)

Out-of-pocket Maximum 
(single / family)

Out-of-Network Coverage
$10,000/$20,000

30%
$20,000/$40,000

$10,000/$20,000
50%

$40,000/$80,000

$2,000/$6,000
40%

$7,500/$15,000

Deductible
Coinsurance
Out of Pocket Maximum

Covered Medical Highlights
Covered in FullPreventive Routine Care

Covered at 100% 
subject to deductible

Covered at 80%, 
subject to deductible$25 CopayPrimary Office Visit

Covered at 100%,
subject to deductible

Covered at 80%, 
subject to deductible$40 CopaySpecialist Office Visit

Covered at 100%,
subject to deductible

Covered at 80%, 
subject to deductible$75 CopayUrgent Care Center

Covered at 100%,
subject to deductible

Covered at 80%, 
subject to deductible$100 CopayEmergency Room

Covered at 100%, 
subject to deductible

Covered at 80%, 
subject to deductible

Covered at 100%, 
subject to deductible

Outpatient Surgical 
Procedure (facility)

Covered at 100%,
subject to deductible

Covered at 80%, 
subject to deductible

Covered at 100%, 
subject to deductibleInpatient Hospitalization

Prescriptions (Rx)
Subject to Deductible

(except Prev Rx)
Subject to Deductible

(except Prev Rx)NoneRx Deductible

$10 Copay$10 Copay$10 CopayGeneric (Tier 1)

$35 Copay$35 Copay$35 CopayBrand (Tier 2)

$60 Copay$60 Copay$70 CopayNon-Formulary (Tier 3)
This summary represents a general overview. Limitations and exclusions may vary depending on 
your specific benefit plan. Please review your detailed policy for complete information.

Cigna HealthcareCigna Healthcare
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MEDICAL PLANS –
CA & HI EMPLOYEES

Kaiser Hawaii 
Plan Only*

Kaiser $4,500 
HDHP (HSA)

Kaiser $2,000 
HDHP (HSA)

Kaiser $1,000 
Hybrid HMOCoverage

Accumulation 
based on 

calendar year

*In-Network Coverage Only

N/A$4,500 / $9,000
(embedded)

$1,000 / $2,000
(embedded)

Deductible 
(single/family)

N/A40%NA30%Coinsurance

$2,000 / $4,000$6,500 / $13,000$3,500 / $7,000$3,000 / $6,000Out-of-Pocket Max 
(single/family)

Covered Medical Highlights

Covered in FullPreventive Routine 
Care

$20 CopayCovered at 60%, 
subject to deductible

$30 Copay, 
after deductible$30 CopayPrimary Office Visit

$20 CopayCovered at 60%, 
subject to deductible

$50 Copay, 
after deductible$30 CopaySpecialist Office Visit

$20 CopayCovered at 60%, 
subject to deductible

$30 Copay, 
after deductible$30 CopayUrgent Care Center

20% coinsuranceCovered at 60%, 
subject to deductible

$100 Copay, 
after deductible

$150 Copay, 
after deductibleGround Ambulance

$100 CopayCovered at 60%, 
subject to deductible

$100 Copay,
after deductible

Covered at 70%, 
subject to deductibleEmergency Room

$75 CopayCovered at 60%, 
subject to deductible

$150 Copay, 
after deductible

Covered at 70%, 
subject to deductible

Outpatient Surgical 
Procedure (facility)

$250 CopayCovered at 60%, 
subject to deductible

$250 Copay, 
after deductible

Covered at 70%, 
subject to deductible

Inpatient 
Hospitalization

Prescriptions (Rx)

NASubject to 
Deductible

Subject to 
DeductibleNARx Deductible

$3 Copay30%, 
not to exceed $50$10 Copay$10 CopayGeneric (Tier 1)

$10 Copay40%, 
not to exceed $100$30 Copay$30 CopayBrand (Tier 2)

$45 Copay40%, 
not to exceed $250

20%, 
not to exceed $250

20%, 
not to exceed $250Non-Formulary (Tier 3)

This summary represents a general overview. Limitations and exclusions may vary depending on 
your specific benefit plan. Please review your detailed policy for complete information.

Kaiser PermanenteKaiser Permanente
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HOW A HDHP WORKS

High Deductible Health Plans (HDHPs) – a plan with a higher deductible than a traditional insurance
plan. The monthly premium is usually lower, but you pay more health care costs yourself before the
insurance company starts to pay its share (your deductible). A HDHP can be combined with a health
savings account (HSA), allowing you to pay for certain medical expenses with money free from
federal taxes.

For 2024, the IRS defines a high deductible health plan as any plan with a deductible of at least
$2,000 for an individual, or $4,000 for a family. A HDHP’s total yearly out-of-pocket (including
deductibles, copayments, and coinsurance) cannot be more than $7,500 for an individual, and
$15,000 for a family (this limit doesn’t apply to out-of-network services).

This summary represents a general overview. Limitations and exclusions may vary depending on 
your specific benefit plan. Please review your detailed policy for complete information.

The maximum amount that you can contribute to an HSA in 2023 is $3,850 for individual
coverage and $7,750 for family coverage. Additionally, if you are 55 years or older, you can
make an additional “catch-up” contribution of $1,000. You may change your contribution amount
at any time throughout the year as long as you don’t exceed the annual maximum.

Butler/Till provides a valuable benefit to those employees who are enrolled in the Excellus
$1,500/$3,000 HDHP or Excellus $2,500/$5,000 HDHP The contribution amounts listed in the
below table by Butler/Till are deposited each bi-weekly pay period.

How You and Your Insurer Share CostsHow You and Your Insurer Share Costs
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HEALTH SAVINGS ACCOUNT

Available only with the Cigna $2,500 & $5,000 HDHPs and Kaiser $2,000 & $4,500 
HDHPs

HEALTH SAVINGS ACCOUNT (HSA) OVERVIEW 
HSAs are a great way to save money and budget for a qualified medical expenses. HSAs are triple
tax-advantaged savings accounts that accompany high deductible health plans (HDHPs). HDHPs
offer lower monthly premiums in exchange for a higher deductible (the amount you pay before
insurance kicks in).

OptumOptum

The maximum amount that you can contribute to an HSA in 2024 is $4,150 for individual coverage and
$8,300 for family coverage. Additionally, if you are 55 years or older, you can make an additional
“catch-up” contribution of $1,000. You may change your contribution amount at any time throughout
the year as long as you don’t exceed the annual maximum.

WHAT ARE THE BENEFITS OF AN HSA?
There are many benefits of using an HSA, including the following:
• It saves you money: HDHPs have lower monthly premiums, meaning less money is being taken

out of your paycheck.
• It is portable: The money in your HSA is carried over year-to-year and is yours to keep, even if you

leave the company.
• It is a tax-saver: HSA contributions are made with pre-tax dollars. Since your taxable income is

decreased by your contributions, you’ll pay less in taxes.
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You can contribute up to $3,200 in 2024 on a pre-tax basis to help cover a wide variety of
healthcare expenses. For a list of eligible expenses, please check out
https://store.optum.com/expense-eligibility. If you are contributing to a Health Savings Account
(HSA) in 2024, you are not allowed to enroll in a General Purpose FSA.

ROLLOVER:
With an FSA, funds do not roll over year to year. However, Longbridge Financial does allow the
IRS max rollover on the plan, which going into 2025 is $640. Any funds in excess of $640 at the
end of the run-out period for 2024, will be forfeited back to the company. So, plan wisely!

FSA - DEPENDENT CARE
Dependent Care FSAs allow you to contribute pre-tax dollars to qualified dependent care. The
maximum amount you may contribute each year is $5,000 (or $2,500 if married and filing
separately). Dependent Care Eligible for Reimbursement::

• Care at a licensed nursery school, day camp, or day care center

• Services from individuals who provide dependent care in or outside your home, unless the
provider is your spouse, your own children under the age of 19, or any other dependent

• After-school care for children under age 13

• Household services related to the care of an elderly or disabled adult who lives with you

• Any other services that qualify as dependent care expenses under IRS regulations.

FLEXIBLE SPENDING ACCOUNT

*We have aligned the FSA on the policy plan year for 9/1/24, meaning that you will need to elect if you’d like to 
participate in the FSA program effective 9/1/24 – 8/31/25.

OptumOptum

WHAT ARE THE BENEFITS OF AN FSA?
There are a variety of different benefits of using an FSA, including the following:
• It saves you money: Allows you to put aside money tax-free that can be used for qualified

medical expenses
• It’s a tax saver: Since your taxable income is decreased by your contributions, you’ll pay less

in taxes.
• You receive money day-1: You can use your FSA funds at any time, even if it’s the beginning

of the year.
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VISION PLAN

This summary represents a general overview. Limitations and exclusions may vary depending on 
your specific benefit plan. Please review your detailed policy for complete information.

MENTAL & EMOTIONAL 
WELLBEING

IN-PERSON COUNSELING
Coverage for in-person counseling
(with a psychologist or psychiatrist) is available
through any of the group health plans Longbridge
Financial offers. You’ll want to check with your
provider ahead of time to see if they accept Cigna
and/or Kaiser Permanente (as in-network) or if they
are considered out-of-network (check your SBC’s for
out-of-network coverage). You can also do a search
using online provider tools.
Cigna plans: https://www.mycigna.com

Kaiser plans: https://kp.org/searchdoctors

You Have Options…You Have Options…

BEHAVIORAL HEALTH 
TELEMEDICINE
Behavioral health telemedicine helps break
barriers and allows patients to receive treatment
they need from the privacy of their own home. If
you are enrolled in a group health plan that
Longbridge Financial offers, you have access to
the behavioral health programs. Please check the
appropriate behavioral health brochures for
Cigna or Kaiser located in this guide (or on the
benefits website).

Employees have phone and video chat access to
licensed psychiatrists and therapists for various
conditions. Costs can vary for behavioral health
sessions, so be sure to inquire prior to receiving
any services.

EMPLOYEE ASSISTANCE 
PROGRAM (EAP)
All employees at Longbridge Financial have
access to the EAP program at no cost to you.
The program is voluntary and completely
confidential; only your EAP professional will
know you have called. This program includes
assistance for not only yourself, but also your
immediately family members.

The EAP plan includes up to 5 face-to-face
assessment and counseling sessions.
Individuals also have access to unlimited phone
counseling, available 24/7/365. Access the
EAP program by telephone: 1-888-327-9573, or
online: guidanceresources.com.

Web ID is: SYMETRA.
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VISION PLAN

Cigna HealthcareCigna Healthcare

TELEMEDICINE/BEHAVIORAL
HEALTH
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VISION PLAN

Cigna HealthcareCigna Healthcare

TELEMEDICINE/ BEHAVIORAL
HEALTH

13



VISION PLANTELEMEDICINE

Kaiser PermanenteKaiser Permanente
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VISION PLANBEHAVIORAL HEALTH

Kaiser PermanenteKaiser Permanente

15



VISION PLANHEALTHY REWARDS

Cigna HealthcareCigna Healthcare
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VISION PLANKAISER REWARDS

Take advantage of these extra perks – from personal health coaching to discounts on alternative
medical therapies.

Get Wellness Support

Sign up for healthy lifestyle 
programs
With our online wellness programs, you’ll get 
advice, encouragement, and tools to help you 
create positive changes in your life.  Our 
complimentary programs can help you:
1. Lose weight
2. Eat healthier
3. Quit smoking
4. Reduce stress
5. Manage ongoing conditions like diabetes or

depression.

Start with a Total Health Assessment, a simple 
online survey to give you a complete look at 
your health.  You can also share and discuss 
the results with your doctor.

Kaiser PermanenteKaiser Permanente

Get a 
wellness coach
If you need a little extra support, we offer
Wellness Coaching by Phone at no cost.
You’ll work one-on-one with your personal
coach to make a plan to help reach your
health goals.
Kp.org/wellnesscoach

Join health 
Classes
With all kinds of health classes and support 
groups offered at our facilities, there’s 
something for everyone.  Classes vary at each 
location, and some may require a fee.  Go 
online to see the classes available near you:

Kp.org/classes
Kp.org/clases (en Espanol)

Enjoy member 
discounts
Get reduced rates on a variety of health-
related products and services through 
TheChooseHealthy program.  These include:
1. Acupuncture – Up to 25% off a contracted

acupuncturists regular rates
2. Active&Fit Direct – members pay $25 per

month (plus a one-time $25 enrollment fee)
for access to a national network of more
than 10,000 fitness centers

3. Chiropractic Care – Up to 25% off a
contracted chiropractor’s regular rates

4. Massage Therapy – Up to 25% off a
contracted massage therapist’s regular
rates

To find a provider:
Go to kp.org/choosehealthy
1. Choose your region
2. Click the “ChooseHealthy” link
3. Click “Find a Provider”
Or call 1-877-335-2746 for help
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EMPLOYEE ASSISTANCE
PROGRAM (EAP)

ComPsychComPsych
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EMPLOYEE ASSISTANCE
PROGRAM (EAP)
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ASPCA Pet Insurance

20



ASPCA Pet Insurance
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DENTAL PLAN

Guardian
DentalGuard PreferredCarrier

General Plan Information
$50 Single / $150 FamilyAnnual Deductible

$1,500Annual Maximum

Yes – Fee Schedule
(refer to benefits summary)Out-of-Network Coverage

Dental Services
Covered at 100%Preventive Services

Covered at 80%, subject to deductibleBasic Services

Covered at 50%, subject to deductibleMajor Services

Orthodontia Services

$1,500Lifetime Maximum 
(Adults & Children)

Covered at 50%Orthodontia Services

This summary represents a general overview. Limitations and exclusions may vary depending on 
your specific benefit plan. Please review your detailed policy for complete information.

GuardianGuardian

In addition to protecting your smile, dental insurance helps pay for dental care and usually includes
regular checkups, cleaning and x-rays. Several studies suggest that oral diseases, such as
periodontitis (gum disease), can affect other areas of your body – including your heart. Receiving
regular dental care can protect you and your family from the high cost of dental disease and surgery.

In order to search for a dentist in-network, you’ll go to search tool:
https://www.guardiananytime.com/fpapp/search and search under, Plan Type PPO: DentalGuard
Preferred. You can search by zip code/location, as well as dentist name and/or office name.
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EyeMed Vision Plan
(Insight Network)Carrier

Vision Services
$10 Copay

(*$0 exam with PLUS Providers)Eye Exam

Up to $130 Allowance + 20% off Balance
(*$180 Allowance + 20% off balance with PLUS Providers)Provider Frames*

$25 CopayStandard Plastic Lenses
Elective: Up to $130 Allowance + 15% off balance

Medically Necessary: $0 CopayContact Lenses*

Vision Service Frequency
Once Every Calendar YearEye Exam

Once Every Other Calendar YearFrames
Once Every Calendar YearContacts

VISION PLAN

This summary represents a general overview. Limitations and exclusions may vary depending on 
your specific benefit plan. Please review your detailed policy for complete information.

VISION PLAN

Driving to work, reading a news article and watching
TV are all activities you likely perform everyday.
Your ability to do all of these activities, though,
depends on your vision and eye health. Vision
insurance can help you maintain your vision as well
as detect various health problems.

EyeMedEyeMed

*You can get both frames and contacts within the same calendar year 

If you sign up for coverage, you will receive an envelope in the mail containing ID cards, as well
as a listing of in-network providers in your surrounding area. Should you need to do a search
online for a provider: https://www.eyemed.com
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LIFE & AD&D

BASIC LIFE & ACCIDENTAL DEATH & DISMEMBERMENT 
INSURANCE

Basic Life/AD&D Insurance Plan

Basic Life Insurance provides your family with
crucial financial protection along with a variety of
support services designed to help them cope with
both emotional and financial issues. It can help you
preserve your dream of a secure lifestyle for your
family, even if you cannot be there.

As an eligible employee, Longbridge Financial
pays the full cost of the coverage. In addition, you
may designate anyone as your beneficiary.

Basic Life / AD&D PlanCarrier

General Plan Information
LONGBRIDGE FINANCIALWho Pays For Coverage

Basic Life Benefit

$50,000Life Benefit Amount

$50,000Guarantee Issue Amount

Equal to Life benefitAccidental Death & 
Dismemberment Benefit

Included (up to 75% of Life benefit)Accelerated Death Benefit

Benefit Age Reduction

35%At Age 65

50%At Age 70

This summary represents a general overview. Limitations and exclusions may vary depending on 
your specific benefit plan. Please review your detailed policy for complete information.

Symetra FinancialSymetra Financial

24



LIFE & AD&D

Voluntary Life/AD&D Insurance Plan

While Longbridge Financial offers basic life insurance, some employees may want to purchase
additional coverage. Think about your personal circumstances. Depending on your needs, you
may want to consider buying supplemental coverage.

With voluntary life insurance, you are responsible for paying the full cost of coverage through a
post-tax payroll deduction. You can purchase coverage for yourself in increments of $10,000 up to
$500,000. If you purchase coverage for yourself, you can also purchase coverage for your spouse
in increments of $5,000 up to $250,000 (cannot exceed 50% of employee’s election). You can
elect coverage for your child(ren) in a flat amount of $10,000. The ADP Workforce Now benefits
administration system will reflect the appropriate premium amounts based on your selections in the
system.

PLEASE NOTE: *If you are a commissioned employee at Longbridge Financial, after 6 months of
employment, if you wish to enroll in Voluntary Life, please contact your HR Department to
complete your enrollment.

This summary represents a general overview. Limitations and exclusions may vary depending on 
your specific benefit plan. Please review your detailed policy for complete information.

Guaranteed Issue (GI)
If you are electing coverage as a new employee at Longbridge, you are able to elect up to the
Guaranteed Issue (GI) amount with no Evidence of Insurability (EOI) form required.

Please Note: Should you waive coverage as a new hire, and would like to elect coverage at a later
date, you will then be considered a late entrant. As a late entrant, any amount you elect will be
subject to EOI review/approval.
Should you submit an EOI and get a letter from Symetra with follow up instructions (i.e. additional
questions, or asking for a medical exam), you will need to complete everything in order for your
coverage to be considered. You will receive a letter from Symetra to your home address indicating
if your coverage has been approved (or declined), along with an effective date of the coverage.
You will not pay for the coverage until Symetra has approved the request.

Symetra FinancialSymetra Financial
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Symetra FinancialSymetra Financial

SHORT- AND LONG-TERM
DISABILITY

Long-Term 
Disability Plan

Short-Term 
Disability Plan

General Plan Information

180 days7 days Accident / 
7 days IllnessBenefits Begin

60%66.67% % of Income Replaced

$5,000 per month$1,500 per weekMaximum Benefit

Up until SSNRA
(Social Security Normal 

Retirement Age)
26 WeeksMaximum Duration

3 month / 12 month3 month / 6 month*Pre-Existing Limitation

Symetra FinancialSymetra FinancialCarrier

This summary represents a general overview. Limitations and exclusions may vary depending on 
your specific benefit plan. Please review your detailed policy for complete information.

Short- and Long-Term Disability Insurance can help replace a portion of your income during the weeks
and months of a disability claim to help you pay your bills and maintain your current lifestyle. It helps by
protecting you and your income if a sickness or accidental injury limits you from working.

Longbridge Financial will continue to offer all full-time employees (working 30+ hours per week) both
Short- and Long-Term Disability coverage, on a voluntary basis, for the upcoming 2024 – 2025 plan
year. For those who elect coverage, 100% of the premium will be paid by the employee through post-tax
payroll deductions.

Please Note: If you are a commissioned employee at Longbridge Financial, after 6 months of
employment, if you wish to enroll in coverage, please contact your HR Department to complete your
enrollment.

*Pre-existing condition limitations are only applied if you file a claim. Based on your effective date of
enrollment, that’s when the pre-existing condition limitation clock begins. If you file a claim within the first
6 months (STD) and/or first 12 months (LTD) after your effective date, the carrier will look at the 3 months
prior to your effective date of coverage. If you were treated for the same condition that you’re submitting a
claim for, the claim will not be approved.

Guaranteed Issue (GI)
If you are electing coverage as a new employee at Longbridge, you are able to elect coverage with no
Evidence of Insurability (EOI) form required.

Please Note: Should you waive coverage as a new hire, and would like to elect coverage at a later date,
you will then be considered a late entrant. As a late entrant, coverage will be subject to EOI
review/approval.
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Symetra FinancialSymetra Financial

ACCIDENT COVERAGE

This summary represents a general overview. Limitations and exclusions may vary depending on 
your specific benefit plan. Please review your detailed policy for complete information.

Accident Protection coverage allows you to protect yourself financially by ensuring you are
covered for specific services and care associated with an injury. The plan provides you with the
financial resources to make getting back to your regular routine as easy as possible.

Longbridge Financial offers Accident Insurance to employees on a voluntary basis. If you choose
to enroll in the plan, you pay the premium on a post-tax basis through payroll deductions. Some
other great features of the accident plan include:
• You can cover your entire family -coverage available for employees, spouses, and child(ren)
• 24-hour coverage – covers you on and/or off-the-job
• Guaranteed Issue – no health questions asked
• Flexible – you can use the benefit payments for any purpose, as its your money
• Portable – if you leave employment, you can take the coverage with you

SYMETRACarrier

Classic PlanGeneral Plan Information

Accident Benefit

$50,000 EE / $25,000 SP / $12,500 CHAccident Death Benefit Amount

Sample of Covered Services

$250Ground Ambulance

$1,500Air Ambulance

$200Emergency Room Visit

$1,250Hospital Admission

$2,500Intensive Care Unit Admission

$6,000Coma

$75 per visitPhysical Therapy

$75 per visitFollow Up Doctors Visit

$50 per visitChiropractic Visit

A plan for the unexpectedA plan for the unexpected
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Symetra FinancialSymetra Financial

CRITICAL ILLNESS COVERAGE

This summary represents a general overview. Limitations and exclusions may vary depending on 
your specific benefit plan. Please review your detailed policy for complete information.

SYMETRACarrier

General Plan Information
Child(ren)SpouseEmployeeCritical Illness Benefit

25% of 
Employee's Benefit

50% of 
Employee's Benefit

$5,000
$10,000
$15,000
$20,000

Benefit Amount

Covered Conditions 
(100% benefit – unless stated otherwise)

• Stroke
• End-stage renal disease

• Alzheimers disease
• Multiple Sclerosis

• Parkinson’s disease
• ALS & other motor neuron diseases

• Skin Cancer ($250)

• Invasive cancer
• Heart attack

• Major organ failure
• Minor cancer

• Coma (due to accident)
• Paralysis (due to accident)

• Severe burns

Benefit Limitations

NonePre-Existing Limitation

$50Wellness Benefit

Financial relief at a crucial timeFinancial relief at a crucial time

What is Critical Illness Insurance?
Critical Illness pays a lump-sum benefit if you are diagnosed with a covered illness or condition on
or after your coverage effective date. Critical Illness is a limited benefit policy. Longbridge
Financial offers Critical Illness Insurance on a voluntary basis.
What benefits are available?
Critical Illness Insurance provides a benefit payment
for the following illnesses and conditions.

Who is eligible for Critical Illness Insurance?
• Employees – all full-time, benefit eligible
• Your Spouse –Coverage available only if

employee coverage elected
• Your Child(ren)–to age 26. Coverage available

only if employee coverage elected.

Wellness Benefit:
This provides an annual benefit payment
if you complete a health screening test.
You may only receive a benefit payment
once per year, even if you complete
multiple health screening tests. The
annual benefit amount is $50 (for each
covered member) per plan year.
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Symetra FinancialSymetra Financial

HOSPITAL INDEMNITY

This summary represents a general overview. Limitations and exclusions may vary depending on 
your specific benefit plan. Please review your detailed policy for complete information.

Hospital Indemnity insurance pays a fixed dollar amount per day for each day you’re confined to
a hospital, up to a maximum number of days each year. Stays in a mental health, substance
abuse or nursing facility are also covered.

There are no pre-existing condition limitations, no health questions to answer, and no medical
tests to take. You’re paid the full per-day benefit no matter what other insurance you have.

Symetra Hospital PlanBenefit

$250 per day
(31 days pp/pcy)

Hospital Admission
(500 days per lifetime)

$250 per day
(31 days pp/pcy)

Intensive Care Unit 
(ICU) Admission

VALUE ADDS

Personalized assistance with a full range 
of health coverage and insurance-related 
issues such as locating doctors and other 

providers, scheduling appointments, 
getting cost estimates and more.

Health Advocacy

Direct access to a registered nurse 24/7 for 
non-urgent concernsNurseLine

License professional counselors and 
work/life specialists provide confidential, 

short-term help with personal, family, 
and work-related issues.

EAP+Work/Life

Unlimited access to highly trained wellness 
coaches by telephone, email or instant 

messaging.
Wellness Program

If an employee dies while insured, any 
covered dependents will be extended 

benefits, without premium payments for up 
to two years after the employee’s death (as 

long as the plan remains in force)

Survivor Benefit

Building a financial safety net for the unexpected..Building a financial safety net for the unexpected..
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MetGen LegalMetGen Legal

LEGAL INSURANCE

Legal experts on your side, whenever you  need them

As an employee, if you elect the legal insurance, not only you, but also your spouse, and
dependents get legal assistance from some of the most frequently needed personal legal
matters – with no waiting periods, no deductibles, and no claims forms, when using a
network attorney for a covered matter.

Estate Planning at your fingertips
The website provides you with the ability to create wills, living
wills, and powers of attorney online in as little as 15 minutes.
Answer a few questions about yourself, your family and your
assets to create these documents instantly. In states where
available, you also have access to sign and notarize your
documents online through the video notary feature.

You can choose one from the MetGen network of prequalified attorneys, or use an attorney
outside of the network and be reimbursed some of the cost.
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EMPLOYEE CONTACT LIST

WEBSITEPHONECARRIER

https://www.cigna.com1-800-997-1654Cigna Healthcare

https://healthy.kaiserpermanente.org/1-800-464-4000 (CA)
1-800-966-5955 (HI)Kaiser Permanent

https://www.guardianlife.com1-888-482-7342Guardian Dental

https://www.eyemed.com/en-us1-866-939-3633EyeMed Vision

https://www.Symetra.com1-800-796-3872Symetra Financial

www.aspcapetinsurance.com/LongbridgeFinancial
Priority Code: EB22LF1-866-204-6764ASPCA Pet Insurance

https://login.legalplans.com/register1-800-821-6400MetGen Legal

https://www.guidanceresources.com
Web ID: SYMETRA1-888-327-9573ComPsych EAP Program

https://www.optumbank.com 1-800-243-5543Optum Bank (FSA)

https://www.optumbank.com1-866-234-8913Optum Bank (HSA)

Human Resources Department
EmailPhoneTitleName

hrink@longbridge-financial.com346-517-0957HR CoordinatorHunter Rink

jcoerts@longbridge-financial.com551-252-4720HR ManagerJessica Coerts

mkrebsbach@longbridge-
financial.com551-252-4615HR DirectorMichael Krebsbach

US Employee Benefits Services Group (USEBSG)
EmailPhoneTitleName

kburke@usebsg.com585-270-5761 x102Strategic Accounts DirectorKristen Burke
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The information in this guide is presented for illustrative purposes and is based on 
information provided by the employer. The text contained in this guide was taken 

from various summary plan descriptions and benefit summaries. While every 
effort was taken to accurately summarize your benefits, discrepancies, or errors are 

always possible. In case of discrepancy between this guide and the official plan 
documents, the official plan documents will prevail. All information is confidential, 
pursuant to the Health insurance Portability and Accountability Act of 1996. If you 

have any questions about this summary, contact Human Resources.
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