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WELCOME

Our goal is to provide you and
your family with the most
effective, cost-efficient and
comprehensive benefits
package.

These programs are reviewed annually to
ensure they are in-line with the current trends
and remain in compliance with government
regulations such as the Health Care Reform
legislation. Each plan year, you'll see a
continued dedication to offering a wide array
of benefit choices so you can make the best
decisions to suit your needs and those of your
family. Please read this guide carefully so
that you may make informed enroliment
decisions.

This guide is designed to highlight your
benefit options. It is not a complete
Summary Plan Description. For more details
including covered expenses, exclusions, and
limitations, please refer to individual
Summary Plan Descriptions or request
information directly from the insurance
carrier. If any discrepancy exists between this
guide and the official documents, the
Summary Plan Description will prevail.
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NEW HIRE ENROLLMENT

NEW HIRE ENROLLMENT FOR THE 2024 - 2025 PLAN YEAR

As a new employee at Longbridge Financial, you have a 30-day window of
opportunity to make your benefit elections (or waive coverage, if you so choose).
This 30-day window is the time period to make sure you have enrolled in the health
benefits that meet your family’s healthcare needs to fit your overall financial and
wellbeing plan. Once you have made an election in the enrollment system (ADP
Workforce Now), you are locked into those elections for the remainder of the plan
year (plan year runs from September 15t 2024 — August 31st 2025). Only if you
have a qualifying event, does that allow you to make changes to your benefit
elections mid plan year. Please see page 5 for qualifying event examples.

Your Top Tasks for New Hire Enroliment

Benefits Website: check out the Longbridge Benefits Website at:
» https://longbridgefinancial.mybenefitsinfo.com/

On-demand webinars available covering all benefit topics:

« All Ancillary Benefits (covering dental, vision, life & disability
insurance, as well as all other voluntary benefits)

» CIGNA Medical Benefits (covering CIGNA medical insurance)

+ Kaiser Medical Benefits (covering Kaiser medical insurance for
CA and Hl residents).

« FSA vs. HSA (covering the rules and key differences between
each of these spending accounts)

Log onto the ADP Workforce Now (WFN) benefit administration
» system to review and make elections. You will have 30 days from
your date of hire to make your elections in the system. After this time
period expires, you will not be able to make any changes to your

elections throughout the year, unless you experience a life qualifying
event.




WHO IS ELIGIBLE?

EMPLOYEES

If you are...
A regular, full- time employee or commissioned employee scheduled to work at least 30 hours per
week, you are eligible for all benefits outlined in this guide.

INITIAL ELIGIBILITY PERIOD

As a new hire, you have 30 days from your date of hire to make your benefit election in the ADP WFN
system. If you choose to enroll in medical, dental, or vision, those benefits will go into effect after 30 days.
Any other benefits (i.e. Basic Life, Voluntary Life, Short-Term or Long-Term disability, or Supplemental
Health Benefits), will go into effect the first of the month following date of hire. For commissioned
employees at Longbridge Financial, if you choose to elect Voluntary Life and/or Short-Term and Long-
Term Disability coverage, those benefits will go into effect after 6 months of employment.

DEPENDENTS

You may enroll your dependents in certain plans. For benefit purposes, your eligible dependents are
defined as:

* Your spouse (unless legally separated) or domestic partner

* Your children, including:

* Your naturally born children;

* Your legally adopted child. An adopted child is considered a dependent from the moment the
child is placed in the custody of the adoptive parents.

* A stepchild, foster child, or any child of whom you have legal custody, who resides in your
household in a regular parent-child relationship and is principally dependent on you for his/her
support and maintenance and is named as an exemption on your most recent federal income
tax return (proof may be required).

* Any child whom you are required to provide health care coverage for under a Qualified Medical
Child Support Order.

Eligible children (as defined above) are covered for medical, dental, and vision purposes until the end of
the month following their 26th birthday.

QUALIFIED LIFE EVENT:

After open enrollment, you may change your benefits only if you experience a qualifying life event,

such as the below examples:

* Marriage, divorce or legal separation

» Birth or adoption of a child

* Change in child’s dependent status

» Death of a spouse, child or other qualified dependent

* Change in employment status or a change in coverage under another employer-sponsored plan

Requests for a qualifying event must be received within 30 days of the event date. The change will be
added to your coverage as of the date of the event. If you submit a qualifying event more than 30 days
after the event, the change is subject to carrier approval.



MEDICAL PLANS — ALL EMPLOYEES

EXCEPT CA & HI

Cigna Healthcare

Accumulation for Deductibles & Out of Pocket Maximums
are based on plan year (9/1 — 8/31)

Preventive Routine Care

Deductible $1,000/ $3,000 $2,500/ $5,000 $5,000/ $10,000
(single / family) (embedded) (aggregate) (embedded)
Coinsurance 0% 20% 0%
Out-of-pocket Maximum $2,500/ $5,000 $4,500/ $9,000 $6,000/ $12,000
(single / family) (embedded) (aggregate) (embedded)
Deductible $2,000/$6,000 $10,000/$20,000 $10,000/$20,000
Coinsurance 40% 50% 30%

Out of Pocket Maximum $7,500/$15,000 $40,000/$80,000 $20,000/$40,000

Covered in Full

Inpatient Hospitalization

subject to deductible

. . - Covered at 80%, Covered at 100%

Primary Office Visit $25 Copay subject to deductible subject to deductible
- . . Covered at 80%, Covered at 100%,

SRECIISHEE AL Gy subject to deductible subject to deductible
Covered at 80%, Covered at 100%,

Urgent Care Center $75 Copay subject to deductible subject to deductible
Covered at 80%, Covered at 100%,

Emergency Room PUDY ey subject to deductible subject to deductible
Outpatient Surgical Covered at 100%, Covered at 80%, Covered at 100%,

Procedure (facility) subject to deductible subject to deductible subject to deductible
Covered at 100%, Covered at 80%, Covered at 100%,

subject to deductible

Subject to Deductible

subject to deductible

Subject to Deductible

Rx Deductible None (except Prev Rx) (except Prev Rx)
Generic (Tier 1) $10 Copay $10 Copay $10 Copay
Brand (Tier 2) $35 Copay $35 Copay $35 Copay
Non-Formulary (Tier 3) $70 Copay $60 Copay $60 Copay

This summary represents a general overview. Limitations and exclusions may vary depending on
S your specific benefit plan. Please review your detailed policy for complete information. 6
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MEDICAL PLANS —

CA & HlI EMPLOYEES

Kaiser Permanente

(9/1 - 8/31)

Accumulation for Deductibles & Out of Pocket Maximums are based on plan year

Accumulation
based on
calendar year

(single/family)

Preventive Routine
Care

Covered in Full

Deductible $1,000 / $2,000 $2.000 / $4.000 $4.500 / $9,000 A
(single/family) (embedded) (embedded) (embedded)

Coinsurance 30% NA 40% N/A
Out-of-Pocket Max $3.,000 / $6,000 $3.500 / $7,000 $6.500 / $13,000 $2.000 / $4.000

$30 Copay,

Covered at 60%,

Hospitalization

subject to deductible

after deductible

subject to deductible

Primary Office Visit $30 Copay after deductible | subject to deductible $20 Copay
- . _ $50 Copay, Covered at 60%,
Specialist Office Visit R oy after deductible subject to deductible $20 Copay
$30 Copay, Covered at 60%,
Urgent Care Center $30 Copay after deductible | subject to deductible $20 Copay
$150 Copay, $100 Copay, Covered at 60%, o)
Ground Ambulance after deductible after deductible subject to deductible AV CRTEUTENEE
Covered at 70%, $100 Copay, Covered at 60%,
Emergency Room subject to deductible |  after deductible | subject to deductible $100 Copay
Outpatient Surgical Covered at 70%, $150 Copay, Covered at 60%, $75 Copa
Procedure (facility) subject to deductible after deductible subject to deductible pay
. o 0
Inpatient Covered at 70%, $250 Copay, Covered at 60%, $250 Copay

. Subject to Subject to

Rx Deductible NA Deductible Deductible NA
o

Generic (Tier 1) $10 Copay $10 Copay not to sgc/;’ed $50 $3 Copay
o

Brand (Tier 2) $30 Copay $30 Copay not o e‘:(?:e/;oéd $100 $10 Copay

. 20%, 20%, 40%,
Non-Formulary (Tier 3) not to exceed $250 | not to exceed $250 [ not to exceed $250 i oy

This summary represents a general overview. Limitations and exclusions may vary depending on
your specific benefit plan. Please review your detailed policy for complete information.
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How A HDHP WORKS

High Deductible Health Plans (HDHPs) — a plan with a higher deductible than a traditional insurance
plan. The monthly premium is usually lower, but you pay more health care costs yourself before the
insurance company starts to pay its share (your deductible). A HDHP can be combined with a health
savings account (HSA), allowing you to pay for certain medical expenses with money free from
federal taxes.

For 2024, the IRS defines a high deductible health plan as any plan with a deductible of at least
$2,000 for an individual, or $4,000 for a family. A HDHP’s total yearly out-of-pocket (including
deductibles, copayments, and coinsurance) cannot be more than $7,500 for an individual, and
$15,000 for a family (this limit doesn’t apply to out-of-network services).

Example: Jane’s Health Insurance Plan
Deductible $1,500 ¢ Coinsurance 20% * Out-of-Pocket Limit $5,000

&Jan. 1 Dec.1 d
She Plan } She Plan ’ Plan
Pays Pays Pays UEWES Pays Pays

100% 0% Mose MOES 100%
costs costs
First Office Visit & Mid-Year Office i Last Office Visit
Costs $125 Visit Costs $75 A Costs $200
Jane has not met her By now, Jane has After many visits,
$1,500 deductible yet, met her deductible, Jane has paid $5,000
so she pays $125and and coinsurance — her out-of-pocket
the plan pays $0. begins:she pays $15 limit. The plannow
: and the plan pays $60. E pays $200and she
2 2 pRna

llustrative Example Only. Actual Coverage will be based on Allowable Charges

This summary represents a general overview. Limitations and exclusions may vary depending on
your specific benefit plan. Please review your detailed policy for complete information.




HEALTH SAVINGS ACCOUNT

Optum

Available only with the Cigna $2,500 & $5,000 HDHPs and Kaiser $2,000 & $4,500
HDHPs

HEALTH SAVINGS ACCOUNT (HSA) OVERVIEW

HSAs are a great way to save money and budget for a qualified medical expenses. HSAs are triple
tax-advantaged savings accounts that accompany high deductible health plans (HDHPs). HDHPs
offer lower monthly premiums in exchange for a higher deductible (the amount you pay before
insurance kicks in).

WHAT ARE THE BENEFITS OF AN HSA?

There are many benefits of using an HSA, including the following:

+ It saves you money: HDHPs have lower monthly premiums, meaning less money is being taken
out of your paycheck.

It is portable: The money in your HSA is carried over year-to-year and is yours to keep, even if you
leave the company.

It is a tax-saver: HSA contributions are made with pre-tax dollars. Since your taxable income is
decreased by your contributions, you’ll pay less in taxes.

The maximum amount that you can contribute to an HSA in 2024 is $4,150 for individual coverage and
$8,300 for family coverage. Additionally, if you are 55 years or older, you can make an additional
“catch-up” contribution of $1,000. You may change your contribution amount at any time throughout
the year as long as you don’t exceed the annual maximum.

Make the most of your HSA

Go you. By opening an HSA, you've taken the first step to take charge of health costs. Learn more about how to make the
most of your HSA.

& = 4 ot

What is your max? Swipe and save Tax questions Investin your future
Are you taking full advantage of all of Using your HSA card is the fast and Your HSA is a tax-advantaged account Once your HSA reaches a certain

your HSA's tax benefits by contributing convenient way to pay for your health that can help you pay for qualified designated balance, you can accelerate
the maximum each year? Check your expenses, from braces to bandages,and  medical expenses for you and anyone your financial wellness by choosing to
contribution amount today. chiropractors to contacts. you claim on your taxes. invest a portion of your HSA.

Optum Bank® .




FLEXIBLE SPENDING ACCOUNT

Optum

*We have aligned the FSA on the policy plan year for 9/1/24, meaning that you will need to elect if you'd like to
participate in the FSA program effective 9/1/24 — 8/31/25.

WHAT ARE THE BENEFITS OF AN FSA?

There are a variety of different benefits of using an FSA, including the following:

* It saves you money: Allows you to put aside money tax-free that can be used for qualified
medical expenses

* It’s a tax saver: Since your taxable income is decreased by your contributions, you'll pay less
in taxes.

* You receive money day-1: You can use your FSA funds at any time, even if it's the beginning
of the year.

You can contribute up to $3,200 in 2024 on a pre-tax basis to help cover a wide variety of
healthcare = expenses. For a list of eligible expenses, please check out
https://store.optum.com/expense-eligibility. If you are contributing to a Health Savings Account
(HSA) in 2024, you are not allowed to enroll in a General Purpose FSA.

ROLLOVER:

With an FSA, funds do not roll over year to year. However, Longbridge Financial does allow the
IRS max rollover on the plan, which going into 2025 is $640. Any funds in excess of $640 at the
end of the run-out period for 2024, will be forfeited back to the company. So, plan wisely!

FSA - DEPENDENT CARE

Dependent Care FSAs allow you to contribute pre-tax dollars to qualified dependent care. The
maximum amount you may contribute each year is $5,000 (or $2,500 if married and filing
separately). Dependent Care Eligible for Reimbursement::

» Care at a licensed nursery school, day camp, or day care center

» Services from individuals who provide dependent care in or outside your home, unless the
provider is your spouse, your own children under the age of 19, or any other dependent

 After-school care for children under age 13
* Household services related to the care of an elderly or disabled adult who lives with you

* Any other services that qualify as dependent care expenses under IRS regulations.

optv™

10



MENTAL & EMOTIONAL
WELLBEING

IN-PERSON COUNSELING - &}

Coverage for in-person counseling

(with a psychologist or psychiatrist) is available
through any of the group health plans Longbridge
Financial offers. You’ll want to check with your
provider ahead of time to see if they accept Cigna
and/or Kaiser Permanente (as in-network) or if they
are considered out-of-network (check your SBC'’s for
out-of-network coverage). You can also do a search
using online provider tools.

Cigna plans: https://www.mycigna.com

Kaiser plans: https://kp.org/searchdoctors

BEHAVIORAL HEALTH s

0 ® ®
=
TELEMEDICINE Cigna g\\w’%

Behavioral health telemedicine helps break
barriers and allows patients to receive treatment
they need from the privacy of their own home. If
you are enrolled in a group health plan that
Longbridge Financial offers, you have access to
the behavioral health programs. Please check the
appropriate behavioral health brochures for
Cigna or Kaiser located in this guide (or on the
benefits website).

Employees have phone and video chat access to
licensed psychiatrists and therapists for various
conditions. Costs can vary for behavioral health
sessions, so be sure to inquire prior to receiving
any services.

EMPLOYEE ASSISTANCE
PROGRAM (EAP)

All employees at Longbridge Financial have
access to the EAP program at no cost to you.
The program is voluntary and completely
confidential; only your EAP professional will
know you have called. This program includes
assistance for not only yourself, but also your
immediately family members.

COMPsycH

— The GuidanceResources Company® —

The EAP plan includes up to 5 face-to-face
assessment and  counseling  sessions.
Individuals also have access to unlimited phone
counseling, available 24/7/365. Access the
EAP program by telephone: 1-888-327-9573, or
online: guidanceresources.com.

Web ID is: SYMETRA.

.' This summary represents a general overview. Limitations and exclusions may vary depending on

your specific benefit plan. Please review your detailed policy for complete information.

11



TELEMEDICINE/BEHAVIORAL

WHEN LEAVING THE HOUSE
IS EASIER SAID THAN DONE.

Get care whenever and wherever with virtual medical
and behavioral care.”

Life is demanding. It's hard to find time to take care of

vourself and vour family members as it is, never mind when

one of you isn't feeling well. That's why your health plan

through Cigna includes access to virtual medical and

bBehavioral care. Convenient? Yes.

Whether it's late at night and your doctor or therapist isn't Costly? No.
available or you just don't have the time or energy to leave the -
house, you can: ELEER AR atd

¥ Access care from anywhere via video or phone. e et

¥ Get minor medical virtual care 24/7/365 - aven on than ER :
weekends and holidays. ~enter visits, ar

¥ Schedule a behavioral/mental health virtual care ven less than an In-oThiC
appointment online in minutes.

¥ Connect with quality board-certified doctors and
pediatricians as well as licensed counselors and psychiatrists.

¥ Hawve a prescription sent directly to yvour local pharmacy,
if appropriate.

q-’: .
Together, all the way. "T(:':_. Clg na



TELEMEDICINE/ BEHAVIORAL

HEALTH

Cigna Healthcare

Virtual medical care Virtual behavioral care

Board-certified doctors and pediatricians can Licensed counselors and psychiatrists can diagnose,

diagnose, treat and prescribe most medications treat and prescribe most medications for nonamergency

for minor medical conditions, such as: behavioral health conditions, such as:

¥ Acne ¥ Insect bites ¥ Addictions ¥ Postpartum

¥ Allergies ¥ Joint aches » Bipolar disorders depression

¥ Asthma ¥ MNausea » Child/Adolescent ¥ Relationship and

¥ Bronchitis ¥ Pink eye issues marriage issues

y Cold and flu ¥ Rashes » Depression » Stress

» Constipation » Respiratory infections » Eating disorders } TraumafPTED

¥ Diarrhea »  Shingles ¥ Grief/Loss ¥ Women's issues

» Earaches ¥ Sinus infections » Life changes

» Fever » Skin infections ¥ Men's issues

¥ Headaches ¥ Sore throats ¥ Panic disorders

» Infections ¥ Urinary tract infections  * Parenting issues

Connect with virtual care your way.

¥ S S e I ST To connect with an MDLIVE virtual

¥ Talk to an MDLIVE medical provider on demand provider, visit myCigna.com and click
on myCigna.com on the “Talk to a doctor” callout.

» Schedule an appointment with an MDLIVE To locate an Evernorth Behavioral
provider or licensed therapist on myCigna.com Health provider, visit myCigna.com,
» Call MDLIVE 24/7 at 888.726 3171 go to “Find Care & Costs” and enter
“Virtual counselor” under “Doctor by
Type,” or call the number on the back
of your Cigna ID card 24/7.



PERMANENTE.

[
KAISER

TELEMEDICINE

Kaiser Permanente

Get care from the comfort of home

We know the coronavirus is a major concern for everyone, but rest assured you can continue to get
the high-guality care you depend on for all your health needs. For primary care, specialty care, and
mental health services, connect with your care team from the safety and comfort of your hame.

B=] E-isit
Fill out a short guestionnaire abowut your

symptoms online and get personalized self-cars
advice from a Kaizer Permanente dinician.

D FPhone appointment

Schedule an appointment to talk with a Kaiser
Permanente clinician over the phone — just like
an in-person visit.'¥

Ermail

Message your doctor’s office with nonurgent

questions anytime through your kp.org acoount”

Meet face-to-face with a doctor by video
for the same high-guality care as an
in-person visit™

Mail-order pharmacy

s}
@ Video visit
=

Get prescripticns sent straight o your Soor
with our mail-order delivery service?

1. Wherna appropriate and availlable. 2. B you trased out of state, phomna
appoantmants and sideo visits may rot be avallable due to state lws that
may presant doctors from prosviding cane across state lines. Lasas differ
by state. 3. Somae prescripions ane not avallable tha mail-ardar
pharmacy. For canaen drugs, you can get prascription nefills. maded 1o you
throwgh owr Kassar Permanene mall-order pharmaoy. Yo should receive
them within 10 business days.

Kaiser Parmarsnte hoaahh plans arowund the cou T Kaszar Foursdation
Haalth PMan, Inc. & M and Southmrm California ard Hawall *=
Kaiser Foundation Haahh Plan of Codorado = Kaker Foursdateon Heolth
Flan of Georgia, Inc, Mine Pedmomn Cemer, 3495 Pledmont Boed MNE,
Atlants, GA 30305, 204 364- 7000 » Kamar Fowrdaton Haakh Plan of b
id-Adantic States, Inc, m Margland, Yeroersa, and Washingion, BC, 2101
E. Juferson St, Rockuille, MWD 20852 » Kaser Foundateon Health Plan of
the Morhwsest, S00 ME Mulraomah St Suke 100, Pordard, &R 97222
s Kazer Foundation Haahh Plan of ‘Washi ar Kalsar Soursdation
Haalih Flan of Washingion Opdons, iec, 01 Unicn 51, Suiea 3100, Seattla,
s PET

Learn more at kp.org/getcare

Ready to make an appointment?

Go online:

Sign in 1o kpoerg or use the Kaiser Permanente
app. If you're a maember in Colorado or
Washington, yvou can also chat online with &
doctor through youwr kpoorg account.

Call us 24/7:
Find your location information below.

California
= Morthern California: 450-358-7015 {TTY 711)

= Southern California: 1-833-574-2273(TTY 711}

Colarado

= Denver/Boulder: 303-338-4545 (TTY 711)

= Mountain/Marthern Colorado:
ST0-207-F1F1(TTY T11)

= Sputhern Colorado: 1-800-218-105%(TTY 711)

Georgia
404-365-0%64 (TTY 711)

Hawail

= Dahw: 808-432-2000 (TTY 711)

= Mauwi: BOB-243-5000 (TTY 711)

= Hawali Island: BO8-334-4400 (TTY 711}
= Kauai: 808-244-5400(TTY 711)

MardandVirginiaWashington, DoC.
1-8B00-7F7-7904 (TTY T11)

Oregon/5W Washington
= Portland: 503-813-2000(TTY 711)
= All other areas: 1-B00-813-2000 {TTY 711)

Washington
1-800-29F-6877(TTY 711}

#%% KAISER PERMANENTE.14



BEHAVIORAL HEALTH

Kaiser Permanente

Support for emotional wellness

Try our on-demand self-care apps today at no additional cost

Get help with anxiety, stress, sleep, mood, and more. Anytime you need it.

Kaiser Permanente members can explore 3 evidence-based apps:'*

By,
™

Colom

The #1 app for meditation
and sleep. You can choose
from hundreds of programs
and activities, including:

« Guided meditations

= Sleep Stories

» Mindful movement videos

o1noar

ginger
T-on-1 emotional support
coaching and self-care
activities to help with many
common challenges.

« Coaches are available
by text 2447

* You can use Ginger's text-
based coaching services at

45
no cost, no referral needed

Visit kp.org/selfcareapps to get started

Personalized programs
designed to help you:

« Set mental health goals
« Learn coping skills

= Track YOUF progress
owver time

= Make positive changes

1. The apps and sarvices dascribed abave are nol covened under your haalth plan benefits, are not a Medecane-covered banafit, and are not
subject to the tarms sat forth in youwr Evdence of Covarage or othar plan documants. The apps and servicas may ba discantinued at any tima.

2. The apps and servicas are nelther offered nor quaranteed under cantract with tha FEHE Program, but are made avallable te enrcllees and
famdly mambers who bacome membsars of Kalser Permananta.

2. Calen and mySrength can be wed by mambars 13 and gver. The Ginger app ard sardces are not avallabdo to any members under 18 years old.
4. Sama indidduals whao recelve haalth care services from Kakser Permanante throwgh state Madicald programs are not eligible far the Girgar

app and services.

5. Higible Kaiser Permananta membars can @xt with a coach using the Ganger app for #0 days per year. After the 30 days, members can continusa

to access tha otbar services avallable anthe Ganger app for the remainder of the year at no cost.
Calm, Génger, and myStrength are rot avadlable 1o Kalser Parmanente Dartal-anly mambars.

#% KAISER PERMANENTE. 15

Learn mora at kp.nrg.-’selfcareapps



HEALTHY REWARDS

Cigna Healthcare

-‘;,’

A 2l ™ R
HEALTHY CHOICES
DESERVE

HEALTHY DISCOUNTS

T

Start saving today with Cigna Healthy Rewards**

Just use your Cigna ID wallet card when you pay and let the

savings begin.

Get discounts on the health products and programs you use ))

every day for:

¥ MNutritional Meal Delivery Service For Cigna customers who don't
}» Fitness Memberships and Devices** have access to myCigna.com

¥ Vision Care, Lasik Surgery, Hearing Aids and want an Active&Fit Direct™
» Alternative medicine gym membership:

» Yoga Products and Virtual Workouts** ¥ Call 800.870.3470: and
Real brands. Real discounts. Real easy. » Press 3 to be transferred to

Log into myCigna.com and navigate to Healthy Rewards a.customer service agant.

Discount Program or call 800.870.3470.

THSCOURT PROQRam. S0mes heasihy FEev

finued at any time. If yol oy at tl
ad b, mat instead of, your plan benedits. Healthy Rewands programs ame separate
from your your plan 1= A discount program is NOT insurance, and you must pay the entire
discounted charge. All goods, services and discaunts offered through Healthy Rewands ase prowidad by
third parties whio-are soiely respons ar their products, senvices and disoounts

** Fitriess Memibership and Desi 1 with ¥

|egin irviz myiCignia_com and na

i . - -
OUITS £ only e a00essen by

Together, all the way. ,3:(; CIg na.
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Get Wellness Support

KAISER REWARDS

Kaiser Permanente

Take advantage of these extra perks — from personal health coaching to discounts on alternative

medical therapies.

Sign up for healthy lifestyle
programs

Join health
Classes

With our online wellness programs, you’ll get
advice, encouragement, and tools to help you
create positive changes in your life. Our
complimentary programs can help you:

1. Lose weight

Eat healthier

Quit smoking

Reduce stress

Manage ongoing conditions like diabetes or
depression.

o R wN

Start with a Total Health Assessment, a simple
online survey to give you a complete look at
your health. You can also share and discuss
the results with your doctor.

Get a

wellness coach

If you need a little extra support, we offer
Wellness Coaching by Phone at no cost.
You’ll work one-on-one with your personal
coach to make a plan to help reach your
health goals.

Kp.org/wellnesscoach

With all kinds of health classes and support
groups offered at our facilities, there’s
something for everyone. Classes vary at each
location, and some may require a fee. Go
online to see the classes available near you:

Kp.org/classes
Kp.org/clases (en Espanol)

Enjoy member
discounts

Get reduced rates on a variety of health-

related products and services through

TheChooseHealthy program. These include:

1. Acupuncture — Up to 25% off a contracted
acupuncturists regular rates

2. Active&Fit Direct — members pay $25 per
month (plus a one-time $25 enroliment fee)
for access to a national network of more
than 10,000 fitness centers

3. Chiropractic Care — Up to 25% off a
contracted chiropractor’s regular rates

4. Massage Therapy — Up to 25% off a
contracted massage therapist’'s regular
rates

To find a provider:

Go to kp.org/choosehealthy

1. Choose your region

2. Click the “ChooseHealthy” link
3. Click “Find a Provider”

Or call 1-877-335-2746 for help 17
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Employee Assistance Program

PROGRAM (EAP
ComPsych

Helping you cope with the

present and plan f

or the future

Whaen life gets tough, it's helpful
to have someans in your corner
to listen, offer advice and point
you in the right direction for
additional help. That's what you
get from DisabilityGuidance™™'—
an Employee Assistance
Program that offers confidential
counseling when you nead it
Mmost.

Your Employee Assistanca Program
We're avadabds 26T ta assist you.

Call 1-BRE-327-5573

TOC: -B00-687-0363

Cnline- guidanceresources.com

Web ID: BYMETRA

When talking on the phone, mention
Symetra as your employer sponsor.

Your DisabilityGuidance™"
Employea Assistance Program
Arceoss Anytime

Calt 1-8BE-227-8573

TOC: 1-800-597-03563

Oimlire= guidanceresources.com

Web ICx 8YMETRA

When talking on the phaone, mention
Symetra as your employer sponsor.

Confidential support, information and resounces for 2l
Cozyright & 0673 ComiPsych Ciorporation. Al sights resened.

Symei® 52 registered servios mask of Symeta L bserance Company.

Program Highlights

You and efigible family members can meet face-to-face with a counselor,
financial planner or attorney for expert, confidential information and guidance.
Your household is eligibée for a total of five sessions per calendar year, plus an
additional five with a covered disability claim.? These services are included in the
overall premium so mo additional payment is required to use the program.

Confidential Counseling

Trained counselors with & master's or
doctorate degree are just a phone call
away—and completely confidential
Theyll listen to your concerns and
quickly refer you to appropriate
resources and providers for:

= Stress, anxlety and depression
Credit card or boan prablems
Difficulties with children

Job: pressures

Grief and loss

Substance sbuse

-

SYMETRA

of lie's challanges.

Financial Information and Resources

Contact a certifled public accountent or
cartified financial planner for fimancial
information and guidance, Including:

= Geatting out of debt

Credit card or loan problems
Tax questions

Retirement planning

Estate planning

= Saving for college

Legal Support
Talk to an atiorney about:

= Divoroe and famihy law

» Dbt and bankraptcy
Landlordtenant saues

= Feal estate transactions
Chall and crirdnel actions
= Contracts

Meed Legal Representation?

A guldance consultant will refer you to a
qualified attormey in your area for a frea
A0-mimute consultation Any customany
legal fees after that are reduced by 25%.

Continued >18




Online Resources and Toaols

Get trusted, professional infermation online about
relatlonships, work, school, childran, wellness, legel or
finencial lssues, and more. Turn to GuidenceResources”
online fior:

« Timely articles, tuterials, videos and self-essessments

= “Ask the Expert” personal responses to your guestions

= Sparches for child or elder care, attorneys and financial
planners

First-time users, follow these simple steps:

@ o to www.guidanceresources.com and click on
“Register”

@ Frowide your organization web 1IB: SYMETRA

@ Create a wser name and password

Future logins

Slmply enter your user name end passwaord, than click on
the “Login® button.

If ywou hewve problems ragistering or logging in, send an
emall to rmemberservices@compsych.com or call
1-888-327-9573. Be sure to mention Symetra &g yaur

employer sponsar.

Planning for the Future

& willl k= one of the most iImportant legal documents you can
have. it enswres that you'll contral who gets your property, who
will be your children’s guardian, and who manages your estate
wihen you die.

EstateGuidance” mabkes |t easy to create a simple,
customized, legally binding will by offering:

= Conwvenient anline aocess to will documentation tools

= Sirmple-to-follow instuctions guiding you through the
will generathon process

= Online support from licensed attorneys, if nesded

= The abllity to make revislons st no cost

‘You can create a simple will for 51658 printing and malling
sarvices ane avallable for an additional fee. Prices may

b= subject to change—oontact ComPeych for additional
information

To get started:

G} Visit www.estateguidance.com

@ Enter your promothonal code: SYMETRA

@ Choose any of the options in the drop-down menw.

Group benafits ara insurad by Symetra Lile Insurance Company, 777 108th Avenws NE, Suita 1200, Ballens, WA S8004.

DizabiltGu

| GuanceResouces™ and EstateGuidance™ are provded by

Corporation. Benafits may not be available in all states.

ComPsych®
ComPeych is moi afffiated with Symeatra Life insuance Company or any of its affilizies. ComPsych®, GuidanceRasources™ and EstaleGuidance™ ara
registerad tradamarks of ComPsych Corparation. For mare informagon, visit weew. gui Ganceresounces. com.

COMPSYCH' gompen @ 2020 compayeh Corpersion.

T O e e ETROlEd Y O DR Denarts policy (0 Seira Ui RSwioned COTEEty
? i Califoimid, DORFGENG Sty e Wil 1 P SRk if @ Se-nnvh pird.

-

SYMETRA

RETIREMENT | BEHEFITS | LIFE

Symetra Life insurance Company
TIT W38th Avenue HE, Sufie T200

Bnllevue, Wi SBO0S-E135

ml'!'l'-ﬁ'l.m

Samara® i b regivered mervion rmeark of
L4THTS LPY L raon Cormpmr
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Vet bills can really add
up. Get cash back!

ASPCA" Pet Health Insurance plans can help you
Eollo pour wel's recommeandations and wormy
lass about cost

We dont limit you fo & network, 50 wou can visit

amy licensed wed, spedalist, or emengency
i you brust,

We keep it simple!

o customize your ,3.5““

anmual limit, deductibla COVERED

and reimbisrsamant for VET BiLL

the right coverage

at the right price -I-:En
ANRNLAL

CEDUCTIELE

x90%

REIMBLESEMENT
FERCEMTASE

3,015

YT TR _ R ST

worry less
about cost

and focus
on care

QOUR BEST PROTECTION
S
Complete Coverage

i el el

ascoHenis

. hareditary
1

N | eoraditians
S—— hahawiorad
dinraaes

axarm fees « dagnostic imaging - lab legks
hospitalization « surgery « rehabilitation
chematherapy - Scuplnciurs
stam coll therapy = prascnpdson food”
Supplements « o mone
e mlsg offer an Aoddent-enly Coverage plan

Preswritive Care Coverage can ba acclad o
al plans for an sdditionsd cost.

Anytime from anywhere.
CF BECESS PLAN DETAILS AT VET TRIAGE LINE
SFEMIT & TRACK CLAIMS @ ADD & PET

w KD A MEAREY VET ‘o AWD MOREY

Click here to

roopeay guen e sgeagen | |
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ASPCA iNsurance

The Covera

They Need
The Way You Want

Our Best Plan Ever
Complete Coverage Customizable Options

Annual Limit - fram £3,000 to unlimited.

Reimbursement Percentsge - S0%, BO%, or 70%
of your oonvened wet bill.

Deductible - seksct 3100, 3250, or 2500, You'll enly
need ko satisfy it once per 12-manth palicy period

‘With the ASPCA®R Pei Health Insurance program, you can
choode the care you want when pour pet is hurt or sick
and take comfort in knowing they have coverage.

Simple to Use

Jurt pay your vel bill, Subrmil ¢laims, and get reimbursed

for covered expenses! You're free to visit any licensed L T

et lalial e esnngancy clinke you wasl, sl yois can scheduled amounts for things that protect your pet

el R b by direct depoall ar mal freem getting sick, like vaccines, demtal deanings,

and screenings for a lile more per manth.

Exam Fees, Diagnostics. and Treatments Select Accident-Only Coverage - Il you're just
« Agcidents = Herediary Conditions  « Dental Disease i e nfact Eushinn whan Your pet gty
hurt, you can choose coverage that only includes

s llinesses « Behavioral lssues « Cancer P g Wy

Let us help you find the perfect plan for you and your pet.
Bave with your discount! | Visil: www.aspeapetinsurance comiongbadgeFinancial | Prionty Code: EB22LF

"R ) 3 FEADT TE B 0%k L [Hang encds, s el cedun e, oo pe e, beeed e and w=ciuom rary anoy For Sl b il oo el e BLETE 2T Leas sl ol e Freve s sad Weliem Caw
IFFELTLEETL P SHBE O B adile . Camplens Covne g rAEnn e i b ed 2 S o e, B veil T wrabe e i b on s al ewd corom e shghie cr ol Fredion, eewaile, Cesdam, ind cren wEy sl 50 W
b o CaE . Moy nicemarion o ailabl o b e

T ARPLNY . rem AR i o L 0 s e gageed on e Ba e o maaeee, Fesis m e wraerseraen by Dt Suen Nire: inssssros Compa RS FITTIE W ar, i, g i d iy CAF Irsaamrrs: dagmacy, bnc, PP
F M2, o Do bk Forvier . Twzagha b o B KT e oo o oy Bew b e mchonge ke e of che AT s s el i et o charrashe comtidhon, CEF e Crem B Foore s are regieessd macemarin of

Linied Sisie s imaneacs Doy, Crem i Foorsr P inmasnse: Groea™ n 8 asieracs of Ueres Somes P Insaw o Compave Tre Ciem b Fonawr grous of comgarss s reed & [ osliend) b S8 Beo Tomsy JTID
11 LG O ARG
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DENTAL PLAN

s Guardian

In addition to protecting your smile, dental insurance helps pay for dental care and usually includes
regular checkups, cleaning and x-rays. Several studies suggest that oral diseases, such as
periodontitis (gum disease), can affect other areas of your body — including your heart. Receiving
regular dental care can protect you and your family from the high cost of dental disease and surgery.

In order to search for a dentist in-network, youll go to search tool:
https://www.guardiananytime.com/fpapp/search and search under, Plan Type PPO: DentalGuard
Preferred. You can search by zip code/location, as well as dentist name and/or office name.

Guardian
DentalGuard Preferred

Carrier

General Plan Information
Annual Deductible $50 Single / $150 Family

Annual Maximum $1,500

Yes — Fee Schedule

Out-of-Network Coverage (refer to benefits summary)

Dental Services

Preventive Services Covered at 100%
Basic Services Covered at 80%, subject to deductible
Major Services Covered at 50%, subject to deductible

Orthodontia Services

Lifetime Maximum
(Adults & Children)

Orthodontia Services Covered at 50%

$1,500

This summary represents a general overview. Limitations and exclusions may vary depending on

your specific benefit plan. Please review your detailed policy for complete information.
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EyeMed

Driving to work, reading a news article and watching
TV are all activities you likely perform everyday.
Your ability to do all of these activities, though,
depends on your vision and eye health. Vision
insurance can help you maintain your vision as well
as detect various health problems.

If you sign up for coverage, you will receive an envelope in the mail containing ID cards, as well
as a listing of in-network providers in your surrounding area. Should you need to do a search
online for a provider: https://www.eyemed.com

EyeMed Vision Plan

Carrier (Insight Network)

Vision Services

$10 Copay
Eye Exam (*$0 exam with PLUS Providers)

Up to $130 Allowance + 20% off Balance
(*$180 Allowance + 20% off balance with PLUS Providers)

Standard Plastic Lenses $25 Copay

Elective: Up to $130 Allowance + 15% off balance
Medically Necessary: $0 Copay

Provider Frames*

Contact Lenses*

Vision Service Frequency

Eye Exam Once Every Calendar Year
Frames Once Every Other Calendar Year
Contacts Once Every Calendar Year

*You can get both frames and contacts within the same calendar year

This summary represents a general overview. Limitations and exclusions may vary depending on
your specific benefit plan. Please review your detailed policy for complete information.
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Carrier Basic Life / AD&D Plan

General Plan Information

Lire & AD&D

Symetra Financial

BASIC LIFE & ACCIDENTAL DEATH & DISMEMBERMENT

INSURANCE

Basic Life/AD&D Insurance Plan

Basic Life Insurance provides your family with
crucial financial protection along with a variety of
support services designed to help them cope with
both emotional and financial issues. It can help you
preserve your dream of a secure lifestyle for your
family, even if you cannot be there.

As an eligible employee, Longbridge Financial
pays the full cost of the coverage. In addition, you
may designate anyone as your beneficiary.

Who Pays For Coverage

LONGBRIDGE FINANCIAL

Basic Life Benefit

Life Benefit Amount

$50,000

Guarantee Issue Amount

$50,000

Accidental Death &
Dismemberment Benefit

Equal to Life benefit

Accelerated Death Benefit

Included (up to 75% of Life benefit)

Benefit Age Reduction

At Age 65

35%

At Age 70

50%

This summary represents a general overview. Limitations and exclusions may vary depending on
your specific benefit plan. Please review your detailed policy for complete information.
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Symetra Financial

Voluntary Life/AD&D Insurance Plan

While Longbridge Financial offers basic life insurance, some employees may want to purchase
additional coverage. Think about your personal circumstances. Depending on your needs, you
may want to consider buying supplemental coverage.

With voluntary life insurance, you are responsible for paying the full cost of coverage through a
post-tax payroll deduction. You can purchase coverage for yourself in increments of $10,000 up to
$500,000. If you purchase coverage for yourself, you can also purchase coverage for your spouse
in increments of $5,000 up to $250,000 (cannot exceed 50% of employee’s election). You can
elect coverage for your child(ren) in a flat amount of $10,000. The ADP Workforce Now benefits
administration system will reflect the appropriate premium amounts based on your selections in the
system.

PLEASE NOTE: *If you are a commissioned employee at Longbridge Financial, after 6 months of
employment, if you wish to enroll in Voluntary Life, please contact your HR Department to
complete your enrollment.

Guaranteed Issue (Gl)

If you are electing coverage as a new employee at Longbridge, you are able to elect up to the
Guaranteed Issue (Gl) amount with no Evidence of Insurability (EOI) form required.

Please Note: Should you waive coverage as a new hire, and would like to elect coverage at a later
date, you will then be considered a late entrant. As a late entrant, any amount you elect will be
subject to EOI review/approval.

Should you submit an EOI and get a letter from Symetra with follow up instructions (i.e. additional
questions, or asking for a medical exam), you will need to complete everything in order for your
coverage to be considered. You will receive a letter from Symetra to your home address indicating
if your coverage has been approved (or declined), along with an effective date of the coverage.
You will not pay for the coverage until Symetra has approved the request.

This summary represents a general overview. Limitations and exclusions may vary depending on

your specific benefit plan. Please review your detailed policy for complete information.




SHORT- AND LONG-TERM

; @ DISABILITY
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Symetra Financial

Short- and Long-Term Disability Insurance can help replace a portion of your income during the weeks
and months of a disability claim to help you pay your bills and maintain your current lifestyle. It helps by
protecting you and your income if a sickness or accidental injury limits you from working.

Longbridge Financial will continue to offer all full-time employees (working 30+ hours per week) both
Short- and Long-Term Disability coverage, on a voluntary basis, for the upcoming 2024 — 2025 plan
year. For those who elect coverage, 100% of the premium will be paid by the employee through post-tax
payroll deductions.

Please Note: If you are a commissioned employee at Longbridge Financial, after 6 months of
employment, if you wish to enroll in coverage, please contact your HR Department to complete your

enrollment.
Short-Term Long-Term
Disability Plan Disability Plan
General Plan Information
i . 7 days Accident /
Benefits Begin 7 days lliness 180 days
% of Income Replaced 66.67% 60%
Maximum Benefit $1,500 per week $5,000 per month
Up until SSNRA
Maximum Duration 26 Weeks (Social Security Normal
Retirement Age)
*Pre-Existing Limitation 3 month / 6 month 3 month / 12 month
Carrier Symetra Financial Symetra Financial

*Pre-existing condition limitations are only applied if you file a claim. Based on your effective date of
enroliment, that's when the pre-existing condition limitation clock begins. If you file a claim within the first
6 months (STD) and/or first 12 months (LTD) after your effective date, the carrier will look at the 3 months
prior to your effective date of coverage. If you were treated for the same condition that you’re submitting a
claim for, the claim will not be approved.

Guaranteed Issue (Gl)

If you are electing coverage as a new employee at Longbridge, you are able to elect coverage with no
Evidence of Insurability (EOI) form required.

Please Note: Should you waive coverage as a new hire, and would like to elect coverage at a later date,
you will then be considered a late entrant. As a late entrant, coverage will be subject to EOI
review/approval.

This summary represents a general overview. Limitations and exclusions may vary depending on

your specific benefit plan. Please review your detailed policy for complete information.




?. ACCIDENT COVERAGE
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Symetra Financial

Accident Protection coverage allows you to protect yourself financially by ensuring you are
covered for specific services and care associated with an injury. The plan provides you with the
financial resources to make getting back to your regular routine as easy as possible.

Longbridge Financial offers Accident Insurance to employees on a voluntary basis. If you choose
to enroll in the plan, you pay the premium on a post-tax basis through payroll deductions. Some
other great features of the accident plan include:

You can cover your entire family -coverage available for employees, spouses, and child(ren)
24-hour coverage — covers you on and/or off-the-job

Guaranteed Issue — no health questions asked

Flexible — you can use the benefit payments for any purpose, as its your money

Portable - if you leave employment, you can take the coverage with you

Carrier SYMETRA

General Plan Information Classic Plan

Accident Benefit

Accident Death Benefit Amount $50,000 EE / $25,000 SP / $12,500 CH

Sample of Covered Services

Ground Ambulance $250
Air Ambulance $1,500
Emergency Room Visit $200
Hospital Admission $1,250
Intensive Care Unit Admission $2,500
Coma $6,000
Physical Therapy $75 per visit
Follow Up Doctors Visit $75 per visit
Chiropractic Visit $50 per visit

This summary represents a general overview. Limitations and exclusions may vary depending on
your specific benefit plan. Please review your detailed policy for complete information.
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CRITICAL ILLNESS COVERAGE

Symetra Financial

What is Critical lliness Insurance?
Critical lliness pays a lump-sum benefit if you are diagnosed with a covered illness or condition on

or after your coverage effective date. Critical lliness is a limited benefit policy. Longbridge
Financial offers Critical Illness Insurance on a voluntary basis.

What benefits are available? Wellness Benefit:

Critical lllness Insurance provides a benefit payment  This provides an annual benefit payment

for the following illnesses and conditions. if you complete a health screening test.
You may only receive a benefit payment

Who is eligible for Critical lliness Insurance? once per year, even if you complete

* Employees - all full-time, benefit eligible multiple health screening tests. The

* Your Spouse -Coverage available only if  annual benefit amount is $50 (for each

employee coverage elected covered member) per plan year.

* Your Child(ren)-to age 26. Coverage available
only if employee coverage elected.

Carrier SYMETRA

General Plan Information

Critical lliness Benefit Employee Spouse Child(ren)
$5,000
(o) (o)
Benefit Amount $10,000 50% of | 25% of |
$15,000 Employee's Benefit Employee's Benefit
$20,000

Covered Conditions
(100% benefit — unless stated otherwise)

* Invasive cancer » Stroke
* Heart attack * End-stage renal disease
* Major organ failure * Alzheimers disease
* Minor cancer * Multiple Sclerosis
+ Coma (due to accident) + Parkinson’s disease
» Paralysis (due to accident) * ALS & other motor neuron diseases
« Severe burns » Skin Cancer ($250)
Benefit Limitations
Pre-Existing Limitation None
Wellness Benefit $50

This summary represents a general overview. Limitations and exclusions may vary depending on

your specific benefit plan. Please review your detailed policy for complete information.
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HOSPITAL INDEMNITY

Symetra Financial

Hospital Indemnity insurance pays a fixed dollar amount per day for each day you’re confined to
a hospital, up to a maximum number of days each year. Stays in a mental health, substance
abuse or nursing facility are also covered.

There are no pre-existing condition limitations, no health questions to answer, and no medical
tests to take. You’re paid the full per-day benefit no matter what other insurance you have.

Benefit Symetra Hospital Plan
Hospital Admission $250 per day
(500 days per lifetime) (31 days pp/pcy)
Intensive Care Unit $250 per day
(ICU) Admission (31 days pp/pcy)
VALUE ADDS

Personalized assistance with a full range
of health coverage and insurance-related
Health Advocacy issues such as locating doctors and other
providers, scheduling appointments,
getting cost estimates and more.

Direct access to a registered nurse 24/7 for

NurselLine
non-urgent concerns

License professional counselors and
work/life specialists provide confidential,
short-term help with personal, family,
and work-related issues.

EAP+Work/Life

Unlimited access to highly trained wellness
Wellness Program coaches by telephone, email or instant
messaging.

If an employee dies while insured, any
covered dependents will be extended
Survivor Benefit benefits, without premium payments for up
to two years after the employee’s death (as
long as the plan remains in force)

This summary represents a general overview. Limitations and exclusions may vary depending on
your specific benefit plan. Please review your detailed policy for complete information.

29



LEGAL INSURANCE

MetGen Legal

Legal experts on your side, whenever you need them

As an employee, if you elect the legal insurance, not only you, but also your spouse, and
dependents get legal assistance from some of the most frequently needed personal legal
matters — with no waiting periods, no deductibles, and no claims forms, when using a
network attorney for a covered matter.

You can choose one from the MetGen network of prequalified attorneys, or use an attorney
outside of the network and be reimbursed some of the cost.

Money
Matters

Home &
Real Estate

* Debt Collection Defense
* |dentity Theft Defense

* LifeStages ldentity
Restoration Services?

* Boundary & Title Disputes
* Deeds

* Eviction Defense

= Foreclosure

-

LifeStages Premium Identity
Protection & Restoration®
Negaotiations with Creditors

Personal Bankruptcy

Home Equity Loans
Mortgages

Property Tax Assessments
Refinancing of Home

Promissory Motes
Tax Audit Representation
Tax Collection Defense

Sale or Purchase of Home
Security Deposit Assistance
Tenant Negotiations

Zoning Applications

Estate * Codicils * Powers of Attorney = Revocable & Irrevocable
Planning * Complex Wills (Healthcare, Financial, Trusts

* Healthcare Proxies Childeare, Immigration) * Simple Wills

= Living Wills
Family & * Adoption * Juvenile Court Defense, * Protection from Domestic
Personal » Affidavits Including Criminal Matters Violence

Civil
Lawsuits

* Conservatorship

* Demand Letters

= Divorce (20 hours)

* Garnishment Defense
* Guardianship

* Immigration Assistance

* Administrative Hearings
* Civil Litigation Defense

Name Change
Parental Responsibility
Matters

Personal Property
Protection

Prenuptial Agreement

Disputes Over Consumer
Goods & Services

Incompetency Defense

Review of ANY Personal
Legal Document
School Hearings

Pet Liabilities
Small Claims Assistance

Elder-Care Consultation & Document * Medicaid * Powers of Attorney
Issues Review for your parents: * Medicare * Prescription Plans
* Deeds * Notes * Wills

Traffic
& Other
Matters

* Leases

* Defense of Traffic Tickets?
* Driving Privileges
Restoration

Nursing Home Agreements

License Suspension Due
to DUI

Repossession

To learn more about

your coverages, view our
attorney network, or grant
your dependents access,
create an account at

Estate Planning at your fingertips

The website provides you with the ability to create wills, living
wills, and powers of attorney online in as little as 15 minutes.
Answer a few questions about yourself, your family and your
assets to create these documents instantly. In states where
available, you also have access to sign and notarize your
documents online through the video notary feature.

members.legalplans.com
or call 800-821-6400
Monday—~Friday

8:00 a.m. to 8:00 p.m., ET.




EMPLOYEE CONTACT LIST

CARRIER

Cigna Healthcare

PHONE

1-800-997-1654

WEBSITE

https://www.cigna.com

Kaiser Permanent

1-800-464-4000 (CA)
1-800-966-5955 (HI)

https://healthy.kaiserpermanente.org/

Guardian Dental

1-888-482-7342

https://www.quardianlife.com

EyeMed Vision

1-866-939-3633

https://www.eyemed.com/en-us

Symetra Financial

1-800-796-3872

https://www.Symetra.com

ASPCA Pet Insurance

1-866-204-6764

www.aspcapetinsurance.com/LongbridgeFinancial
Priority Code: EB22LF

MetGen Legal

1-800-821-6400

https://login.legalplans.com/register

ComPsych EAP Program

1-888-327-9573

https://www.guidanceresources.com
Web ID: SYMETRA

Optum Bank (FSA)

1-800-243-5543

https://www.optumbank.com

Optum Bank (HSA)

1-866-234-8913

https://www.optumbank.com

Human Resources Department

Name Title Phone Email
Hunter Rink HR Coordinator 346-517-0957 hrink@longbridge-financial.com
Jessica Coerts HR Manager 551-252-4720 | jcoerts@longbridge-financial.com
Michael Krebsbach HR Director 551-252-4615 mkrebsbach@longbridge-
financial.com

US Employee Benefits Services Group (USEBSG)

Title

Name

Phone Email

Kristen Burke

Strategic Accounts Director

585-270-5761 x102 kburke@usebsg.com
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[§ Employee Benefits

Services Group.

The information in this guide is presented for illustrative purposes and is based on
information provided by the employer. The text contained in this guide was taken
from various summary plan descriptions and benefit summaries. While every
effort was taken to accurately summarize your benefits, discrepancies, or errors are
always possible. In case of discrepancy between this guide and the official plan
documents, the official plan documents will prevail. All information is confidential,
pursuant to the Health insurance Portability and Accountability Act of 1996. If you
have any questions about this summary, contact Human Resources.
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