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Open Enrollment Contact

Kristen Burke
Strategic Accounts Director
kburke@usebsg.com
One South Clinton Ave. Suite 1030
Rochester, NY 14604
Phone: 585.270.5761 x102
www.usebsg.com



Disclaimer

This presentation is a summary and explanation of your benefits.

Please refer to your group benefit contract and benefit booklet for the complete 
terms, conditions, and exclusions of the group benefit program.  

If there are any discrepancies between the information presented in the following 
slides and the Benefit Contracts, Summary of Benefits 
and Coverage, and/or Benefit Summaries, the Benefit Contracts, Summary of 
Benefits and Coverage, and/or Benefit Summaries shall prevail.
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• Explanation of Longbridge Financials' benefits package to help you 
make a well-educated decision.
• Plan Year: September 1, 2024 – August 31, 2025

• Provide resources to help you become an educated consumer of 
your benefits and the costs associated with your health care.

• List key dates for your election period

 Enrollment Election Period: July 22nd - August 2nd

• How to make and/or change elections

• Answer any questions you may have

Today’s Agenda

4

MN0



Slide 4

MN0 Enrollment election period needs to be updated 
Majed Naser, 2024-07-02T14:02:50.026



2024-2025 Group Insurance Benefits
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Kaiser - Medical



Medical
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Comparison of Medical Insurance
Kaiser Permanente 

*Hawaii Plan
Kaiser –

$4,500 HDHP (HSA) 
Kaiser –

$2,000 HDHP (HSA)
Kaiser –

$1,000 Hybrid (DHMO)Coverage

Based on Calendar YearDeductible & Out of Pocket Max – Based on Plan Year
N/A$4,500 single / $9,000 family$2,000 single / $4,000 family$1,000 single / $2,000 familyDeductible Single/Family

N/A40%N/A30%Co-Insurance

$2,000 single / $4,000 family$6,500 single / $13,000 family$3,500 single / $7,000 family$3,000 single / $6,000 familyOut of Pocket Maximum

Office Visits

Covered in FullPreventive Care

$20 Copay / $20 CopayCovered at 60%, subject to deductible$30/$50 copay, after plan deductible$30 Copay / $30 CopayPrimary Care / Specialist

$20 CopayCovered at 60%, subject to deductible$30 Copay, after plan deductible$30 CopayUrgent Care

No ChargeNo Charge, after plan deductibleNo Charge, after plan deductibleNo ChargeTelehealth

Covered at 80%Covered at 60%, subject to deductible$100 per trip, after plan deductible$150 per trip, after plan deductibleGround Ambulance

$100 CopayCovered at 60%, subject to deductible$100 Copay per visit, after deductibleCovered at 70%, subject to deductibleEmergency Room

Inpatient & Outpatient Services

$250 CopayCovered at 60%, subject to deductible$250 Copay per visit, after deductibleCovered at 70%, subject to deductibleInpatient Hospitalization

$75 CopayCovered at 60%, subject to deductible$150 Copay per visit, after deductibleCovered at 70%, subject to deductibleOutpatient Surgical

Not CoveredNot CoveredNot Covered50% CoinsuranceInfertility Coverage

Prescription Drug Coverage

NoneSubject to DeductibleSubject to DeductibleNoneRX Deductible

$3 Copay30% , not to exceed $50$10 Copay$10 CopayGeneric

$10 Copay40%, not to exceed $100$30 Copay$30 CopayBrand

$45 Copay40%, not to exceed $25020% coinsurance, not to exceed $25020% not to exceed $250Non-Formulary



Who is Eligible?
To set-up an HSA and contribute funds, you must be covered by a qualified high 
deductible health plan (HDHP).

Contributing To an HSA 
You have ownership over your own account.  You, your employer or a family member may 
contribute money to the HSA (either lump sum payment or through payroll deductions).  
Funds roll-over year to year.

Health Savings Account (HSA)

8

What is an HSA Account?
An HSA allows you to pay for current and future qualified medical expenses on a 
tax-favored basis. HSA contributions do not expire and can be invested and used as a 
retirement/brokerage tool.
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IRS Annual Health Savings 
Account (HSA) Contribution Limits

CATCH-UP 
Contributions

(Age 55+)
FAMILYINDIVIDUALYEAR

$1,000$8,300$4,1502024

$1,000$8,550$4,3002025



Qualified Medical Expenses
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The money in the account can be used to pay for “qualified medical 
expenses” for yourself, your spouse, or your tax qualified dependent 
children (even if spouse and children are not covered by your High 
Deductible Health Plan)

 Deductible
 Co-Pays and Coinsurance
 Dental
 Eye Care
 Over-the-counter medications

Any amounts used for other purposes (not qualified) are taxable as 
income and subject to an additional 20% tax penalty (until age 65, death 
or disability)

*Please note: Once you sign up for Medicare (even Medicare Part A), you no 
longer can make HSA contributions.  Any HSA funds you have in your account, you 
can use.  You just cannot make any future contributions.



Flexible Spending Account (FSA)
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General Purpose Health Care FSA

May contribute up to $3,200 per year
Can rollover up to $570 annually

Dependent Care FSA

Dependent Care max is $5,000 per year

*Plan Year: 9/1/2024 – 8/31/2025
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How To Be A Better Healthcare Consumer

TELEMEDICINE RX MAIL 
ORDER

MOBILE APP CHILD HEALTH 
PLUS (CHIP)

CHARITY CARE



FRTelemedicine

• If your primary care doctor is not available
• Instead of going to the ER or an Urgent Care (for a 

non-emergency issue)
• Prescription refills (cannot be used for controlled 

substance / medications)
• Available 24 / 7 / 365

Minor Medical Virtual Care (Adults & Children)
• Nausea
• Pink Eye
• Rashes
• Respiratory Infections
• Shingles
• Sinus Infections
• Skin Infections
• Sore Throats
• Urinary Tract Infections 

(UTI)

• Acne
• Allergies
• Asthma/Bronchitis
• Cold & Flu 
• Constipation
• Diarrhea
• Earaches
• Fever
• Headaches
• Infections
• Insect Bites



FRTelemedicine
Ready to make an appointment?

Go Online:
Sign in to kp.org or use the Kaiser Permanente app.

Call us 24/7/365

California
• Northern California: 650-358-7015 (TTY 711)
• Southern California: 1-833-574-2273 (TTY 711)

Hawaii
• Oahu: 808-432-2000 (TTY 711)
• Maui: 808-243-6000 (TTY 711)
• Hawaii Island: 808-34-4400 (TTY 711)
• Kauai: 808-246-5600 (TTY 711)



FRHealth Benefits App



FRClass-Pass
Help your employees stay active from anywhere

No matter where your employees want to sweat it out, ClassPass has them covered.

What employees get with ClassPass

 Unlimited on-demand video workouts
 Access to over 4,000 on-demand workouts at no cost on your phone or laptop.  

Video workouts include HIIT, strength training, cardio, yoga, barre, and more – all 
from the comfort of your own home.

 Livestreams of top-rated fitness classes
 Reduced rates for real-time online classes from top studios and instructors from 

around the world.  Classes include boxing, Pilates, dance, yoga, HIIT, barre, boot 
camp, prenatal, and more.

 In-person gym classes
 Reduced rates for classes at some of the top gyms and fitness studios in your 

area.  ClassPass partners with 30,000 gyms and studios around the world.



FRSelf Care Apps
Support for emotional wellness
Try on-demand self-care apps today as no additional cost



FRHealthy Lifestyle Programs



FRMaternity Care at Kaiser
Personalized care from a dedicated team

Your prenatal care team is there to help keep you and your baby health, empower and support you 
throughout your pregnancy, and help you have the birth experience you want.  Your first step is choosing 
a doctor or midwife

Planning for a positive delivery day experience

Making a birth plan lets you tell us how you envision your day, so Kaiser can do our best to honor your 
wishes and help you have a safe, positive experience

Breastfeeding your baby for a health start in life

If you choose to nurse your baby, you’ll get plenty of support from Kaiser.  Board-certified lactation 
consultants are available to give you one-on-one support – both in the hospital and after you go home.

If you and your baby need specialized care

Learning that your pregnancy is high-risk can be scary – but many of high-risk moms-to-be have health 
pregnancies and healthy babies.  Any specialty prenatal care you may need will be built into your 
maternity care plan.

If you’re high-risk, you’ll see a perinatologist who specializes in complicated pregnancies.  And if your 
baby needs extra TLC, Kaiser’s highly trained neonatal intensive care team provides specialized care for 
newborns with unique needs.



FREmployee Assistance 
Program (EAP)
Employees and eligible family members (spouses and dependents), can meet face-to-face with a counselor, 
financial planner or attorney for expert, confidential information and guidance.
• Your household is eligible for a total of five (5) sessions per calendar year, plus an additional five (5) with a 

covered disability claim, and no cost to you.
• Confidential counseling

• Stress, anxiety, and depression
• Grief and loss
• Substance abuse
• Marital issues

• Financial Information & Resources
• Getting out of debt
• Tax questions
• Retirement planning
• Estate planning

• Legal Support
• Divorce and family law
• Debt & bankruptcy
• Landlord/tenant issues
• *Need representation? A guidance consultant will refer you to a qualified attorney in your area for 

a free 30-minute consultation.  Any legal fees afterward reduced by 25%



FREstateGuidance
A will is one of the most important legal documents you can heave.  It ensures that you’ll control 
who gets your property, who will be your children’s guardian, and who manages your estate when 
you die.
• EstateGuidance makes it easy to create a simple, customized, legally binding will by offering

• Convenient online access to will documentation tools
• Simple-to-follow instructions guiding you through the will generation process
• Online support from licensed attorneys, if needed
• The ability to make revisions at no cost

You can create a simple will for $14.99, printing and mailing services are available for an additional 
fee.  

*Prices may be subject to change – contact ComPsych for additional information.



Next Steps

Open Enrollment
Kick-Off:

July 16th, 2024

Election Period: 
July 22nd –
August 2nd

Benefits Effective: 
September 1, 2024



ADP Employee Self-Serve
Log in to your website: https://workforcenow.adp.com

Enter your User ID and password, and then click Sign In

Note: If this is your first time logging in, click Sign Up.  
If you are unsure of the registration code, please contact your HR Team.



ADP Employee Self-Serve
Upon logging in, you will be presented with a pop-up showing important information about this Open 
Enrollment period.  You can click Enroll Now or Remind Me Later.  This pop-up is displayed each time you 
log in during the Open Enrollment period until you complete your selections.



ADP – Plan Selections
The left side of the screen will indicate the different plan types that are available to enroll in. When you 
are viewing the selected plan type, all enrollment options will be displayed on the screen.

You may choose to click Select Plan for the desired enrollment or Waive This Benefit.  If you choose to 
waive a benefit, you may be required to select a waive reason.



ADP – Voluntary Life Insurance 
If the amount selected if over the Guarantee Issue amount, approval will be required and you will be 
asked to collect an Evidence of Insurability (EOI) and submit it to your employer.  Your HR team will send 
you an EOI following completion of the Open Enrollment period.  Full election amount will not be 
approved until this document is received.

Next, select your beneficiaries



ADP – Confirmation Summary
Continue through each step until all elections are complete and 
the Continue to Summary button is activated.

Review all your selections.  When you have confirmed them, 
click Submit Enrollment.  If you click Save for later instead, these 
enrollments will not be submitted to your HR team until you 
fully submit the enrollment



ADP – Enrollment Complete
Please ensure you receive the confirmation note indicating your elections have been submitted.
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Thank You.


